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of the IKI NDC Support Cluster 

NDC Helpdesk 

In cooperation with:  
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Objective and target group 
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Objective: 

• Developing and newly industrialising countries receive tailored, short-

term advice that is easy to access on challenges related to 

implementing their (I)NDCs.   

 Complements other activities within the IKI NDC Support Cluster; 

aligned with tools offered by the Cluster 

Target group: 

• Government bodies responsible for coordinating NDC implementation, 

especially from partner countries of the IKI NDC Support Cluster 
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Types of requests covered and thematic scope 
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• Clear relation to a barrier/ challenge to further developing or 

implementing the country’s (I)NDC  

• Request can be addressed through a short-term support service 

• Work areas: 
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Types of assistance  
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• Short term expert missions (international expert or  

country representative/ peer) 

• Studies, analysis, reports, guidance documents 

• Collection and dissemination of best practices 

• Workshops, trainings  

• Webinars, online learning approaches 

• Expert review and advice on draft policies and strategies 

• Study tours 

• Financing for participation at conferences, (online)  

trainings etc. of other providers 
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Application 
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• Fill out the template for requests  

• Send it to helpdesk@ndc-cluster.net 

 

We will assess all requests and  

provide an initial feedback within  

four weeks after receipt.  

 

mailto:helpdesk@ndc-cluster.net
mailto:helpdesk@ndc-cluster.net
mailto:helpdesk@ndc-cluster.net


Page 6 NDC Helpdesk 23/11/2016 

 

More information: 

www.ndc-cluster.net/ndc-helpdesk  

helpdesk@ndc-cluster.net 
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